St. Vincent’s House

79,924

duplicated services
given to individuals
and families in crisis

A YEAR OF GROWTH

T




Our Story So Far

For 70 years, St. Vincent's House (SVH) has been the backbone
of providing essential services to a large population of families
and individuals in crisis in our community. Currently, SVH is
uniquely positioned to offer an Integrated Care Model (ICM)
that provides holistic services under one roof to uninsured,
underserved, young families, many of whom have not sought
services before, truly the most at-risk of the population.

Our Mission

St. Vincent's House provides

A Beacon of

services and resources to HOPE and g
empower people to become Healing for All
healthy, self-sustaining, of God's

contributing members of
our community.

People.
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Integrated Care
Model (ICM) &
Outreach Program

The ICM & Outreach Program was
established at Central Church, the
SVH Hope Clinic, and Sandpiper Cove.
The complexity of the population we P A J .
serve at St. Vincent's House continues ' ‘
to grow. In order to decrease barriers = ® & & = w
of access to services and in response S m—"

to the increased complexity of needs, we have developed the ICM &
Outreach Program. Our goal is to break the multigenerational
poverty cycle and build trust by meeting clients where they are as
we continue to raise the bar in finding ways to be as impactful as
possible in serving the residents of Galveston County.
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Services

HOPE CLINIC/UTMB
“Multi-Specialty Clinics”
(22 total clinics)

*Post-COVID

‘Speech, Physical and
Occupational Therapy
‘ENT

‘Endocrine ]
-Urology St. Vincent's House

“Wound Care Social Services
*Mobile Clinic -Comprehensive Case Management

‘Heart Failure
‘Psychiatry
Interprofessional Clinic
«Care Transition Clinic

*

‘Financial Literacy

‘Homelessness Prevention/Emergency
Assistance

‘Expanded Food Pantry

‘Ophthalmology ‘Hygiene/Cleaning Supplies

‘Medicine *‘Homebound Food Delivery

‘Rheumatology +Community Garden

‘Neurology *Snack Packs

‘Gynecology *Chapel

*Chronic Care Clinic ‘Transportation Bus
*Support Groups

Family Service Center
Mental Health Services
Adult Mental Health
‘Same Day Appointments
*Bilingual Services
-Outreach

“Pop-up” Recovery Events

*COVID-19 Vaccine Clinics

‘Integrated Care Community Outreach -
Sandpiper Cove, Central Church,

New Life Fellowship

GHIRP Immigration & Legal Services
Galveston County Diaper Bank
Dental Extractions

Prevent Blindness Vision Program

St. Vincent's House Impact Report 2022 Page 3



2022 Accomplishments

79,854 duplicated individuals, 8,518 distinct individuals,
and 5,358 distinct households received services from SVH

These numbers only include the Social Services and Clinic numbers.
Family Service Center and Galveston-Houston Immigration
Representation Project (GHIRP) numbers are not included.

267 individuals received
2,306 rides using SVH
transportation services

171 people received free

eye exams and glasses

» 133 through Sight for All with Dr. Mehta,
a volunteer Optometrist. Patients are
referred from clinics that are diabetics
and chronically ill and in need for eye
examinations and glasses

» 38 through Prevent Blindness Texas,
reported from the 1st Clinic held in
December
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Expanded Food Pantry

This is a comprehensive pantry that includes cleaning and hygiene
supplies, child, and adult diapers as well as fruits and vegetables.

7,097 Snack Packs Distributed to 761 unduplicated
individuals identified as unsheltered/homeless

More Statistics
» 4,245 baby and adult diapers distributed
4,469 distinct individuals served
12,548 duplicated individuals received groceries

Over 50 homebound seniors received Christmas goodie bags

315 families received Thanksgiving food boxes, feeding over
1,000 people

N
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Completed 4,678 Homebound \E%} Tr/ o
Food Deliveries, averaging 122 A
weekly home deliveries for
families and seniors that are
homebound or do not have
transportation
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Community Outreach

Services Provided: Hurricane
Preparation, Blood Pressure,
Diabetes Screening, Foot
Screening, Skin Screening,
Tetanus and COVID vaccinations,
Medications/Medical Kits, Blood

. S draws, HIV/STD testing, Dental
Sfﬁy‘_}iﬁﬁhﬁﬂw \d < "~ Extractions

Over 3,000 individuals
served at this event

Partnership with the
Galveston Independent
School District to provide
warm clothes and food for
families in need
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SVH 2022 Demographics
White/Caucasian R AC E

27.1% Hispanic
37.3% 3,177 Hispanic
2,524 Black/African American
2,308 White/Caucasian
509 Other

Black/African American Other
29.6% 6%

Other
0.6%

GENDER

4,460 Female
Male

4,004 Male 47% Female
54 Other 52:47%
Children

21.8% AG E

. 5,974 Adults
Seniors

8.1% 1,855 Children

689 Seniors
Adults

70.1%

of clients are referred to at least

O
100 /O one or more of our services.
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Hope Clinic Services

Speech Therapy
1.3% Physical Therapy

4.2%

——

Day Clinic
30.7% Occupational Therapy
9.4%
Mobile Clinic
4%
Dermatology IP Clinic
1.8% 10.2%

General Medicine Clinic
30.8%

" " Other
Family Service Center  ...or =
Total unduplicated served: 226
Total Sessions/encounters provided: 701 Male

38.1%

Types of sessions/encounters provided:

9 - Brief Encounters (including crisis contacts)

4 - Family Sessions (all via Telehealth)

503 - Individual Counseling Sessions (36 sessions via Telehealth)
160 - Initial Assessment Sessions (4 via Telehealth)

Female
58%

Black/African American
Age 16.9%

17-25 Years Old Race

26-35 Years Old

White
36-50 Years Old 52.9%
White/Hispanic
60+ Years Old 28%
Other
Other/Unable to Determine
(0] 25 50 75 100 125 2.2%
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Funds Raised &
Operating Expenses

$4,000,000 $3,660,705.49 $3,614,588.41
Funds raised,

including in-kind $3,000,000
services. We are

100% philanthropic, 2000000

$1,000,000

$0

Funds Raised Operating Expenses

‘( You cannot be well if you are hungry or
scared of being homeless. You cannot be
well if your anxiety or depression are so
high that you are unable to function.
You cannot be well if your blood sugar is
too high that you become sick.
This is the premise of what we do here at
St. Vincent's House - we offer holistic,
wraparound services to individuals in
need. We see ourselves as a beacon of
HOPE and healing for all of God's people. ”

Paula Tobon, SVH Exective Director
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Message from

Executive Director, Paula Tobon

Anyone can experience a situation in
which they might need the help of
others. Unexpected life events can be
devastating. Setbacks such as an
accident, job or benefit loss in this
turbulent economy can cause food
insecurity, a lack of stable, safe
housing, and homelessness for those

already struggling to make ends meet.

Because of your support, you are
helping to keep HOPE alive in
Galveston County and resilient
individuals and families get back on
their feet.

Thank you so much for your continued
generosity for St. Vincent's House. Our
doors are always open and we would
love for you to experience, first hand,
the ministry at St. Vincent's House,
where we are a beacon of HOPE and
Healing for all God's People.

"Anyone can
experience a
situation in which
they might need
the help of others.’

As the Executive Director of St. Vincent's House, Paula continues to raise

the bar in finding ways for the organization to be as impactful as possible,

developing strong community and inter-agency collaborations as well as
building new avenues of support to better serve SVH clients.
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We couldn't have done it without
your generous support.
i 1)
ol
X "\ﬁ! :
Learn about s D
volunteer "

opportunities
and ways to give

SCAN THE QR CODE

<X frontoffice@stvhope.org o 2817 Post Office
Galveston, TX 77550

& www.stvhope.org 409-763-8521
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